Ql:

T6i nén xin y Kién tu van cta co quan nao khi bi bao hanh?

Al:  Vui long lién hé toi don canh sat hoic trung tam tu van cho phu nit, Phong Phic lgi - Cuc xdc tién
tinh gan nhat dé duoc tu van. Cac Phong Phuc loi cua thanh phd/thi tran/thdn noi ban sinh séng ciing
tiép nhan tu van.

(Trung tam tu van cho phu ni)

Dién thoai bo phan chuyén tu van: 058 274 7377

9:00 ~ 21:00 Thir Hai ~ Thir Sau

9:00 ~ 17:00 Thir Bay - Cha Nhat - Ngay 13

Tu van tryc tiép: 9:00 ~ 17:00 Thir Hai ~ Thir Sau 3 Ngoai trir cAc ngay nghi cudi nim va diu nim

Q2 : T6i phai lam gi dé nguoi bao hanh khdng duoc dén gan t6i?

A2:  Khinan nhan lo lang bi nguy hai nghiém trong t&i sinh mang hoac than thé do bj bao luc trén than thé
tir nguoi hdn phdi thi toa an dia phuong co thé ban hanh Iénh bao vé d6i vai nguoi hon phdi theo don
y&u cau ciia nan nhan. Phuong phap nop don yéu cau dugc Trung tam tu van cho phu nit, Phong Phic
loi — Cuc xc tién tinh va cac Phong Phuc loi cua thanh phd/thi tran/thén noi ban sdng dé dugce hudng
dan. Lénh bao vé c6 cac hinh thirc nhu sau:

Lénh cam tiép can nan nhan (Cam di theo nan nhan: thoi gian 6 thang)

2. Lénh cim goi dién thoai, guri thu dién tir,v.v. (Cam cac cudc goi, lién lac bang thu dién tir
nhit dinh véi nan nhan: thoi gian 6 thang)

3. Lénh cam tiép cin con cai va ngudi than cia nan nhan (Cam di theo ngudi sdng clng nan
nhan nhu con cai, nguoi than,v.v.: thoi gian 6 thang)

4. Lénh dudi khoi noi cu tra (Roi khoi nha dang cuing sinh hoat véi nan nhan: thoi gian 2 thang)

Q3 :  Toi nén lam gi khi khong thé thoa thuan ly hon?

A3:  Dau tién, hay lién hé t6i Trung tam tu van phu nit, Phong Phuc lgi - Cuc x(c tién tinh, Cac Phong

Phuc loi cua thanh phé/thi tran/thon ngi ban sinh séng dé dugc tur van. Ching tdi s& cung cap céc
thong tin nhu tw van phap luat mién phi,v.v. Truong hop ban 13 “nguoi két hén véi nguoi Nhat” thi
khi ly hon s& khong con 1a “ngudi két hon véi nguoi Nhat” nira, vi vay, ban s& can thay doi tu cach

[uu tra.




Q4 1 T6i co quyén duoc bao vé doi tu khong?

A4:  Nhitng thong tin nhu su hd tro, su that ma chang toi tim hiéu duoc khi tw vin va noi ¢ cua nan
nhan,v.v. s& khong b tiét 16 cho bén thi ba. Moi quyén riéng tu ctia ban s& dugc bao vé.



