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Residence Management System

All residents in Japan are required to follow these procedures.
(DPlace of Residence
When moving to a new city or changing a residence, you must report the change to the local city hall.
(@Concerning Items on the Residence (zairyu) Card
If there are any changes (Name, Birthdate, Gender, Nationality, Region), please update it immediately.
(®Validity Period of Your Residence Card
You must apply for a renewal/extension of your card by the expiration date.
(®Reissuance of a Residence Card
In the event your card is lost or damaged, you will have to have a one reissued to you.
(5Returning a Residence Card
If your period of residence in Japan ends, you must return the residence card when you leave.
(6Regarding Affiliated Institutions
Those residents with work qualifications, studying abroad, training, etc. with residence status for technical intern
training, or as a spouse must immediately notify of any changes in their status/employment /marital relationship
(divorce, etc.) during the period of stay.
For More Details... %Tﬁﬁ“““

@ Kakamigahara City Citizen’s Service Division 058-383-1078

anooxnnaoog)

005008 (

(2~(® Nagoya Regional Immigration Bureau Gifu Branch 058-214-6168

Taxation

In Japan, the national government, prefectures, and municipalities carry out various programs and services so that everyone

can lead a healthy and culturally-rich life. Revenue to carry out these various services are collected through taxes.

Japan's main taxes are:

Consumption Tax (shohi zei) A tax levied from purchasing goods or services.

Income Tax (shotoku zei) Tax on personal income. Company employees will have their taxes removed
automatically, but self-employed persons must file a tax return on their own.

Residence Tax (jumin zei) Tax collected in the prefecture and municipality where you live. This tax is levied
based on your income for the previous year from the municipality you live as of
January 1st of each year.

Corporate Tax (hojin zei) Tax levied on corporations/companies. %\

Liquor Tax (shuzei) Tax levied on sake, beer, and other alcoholic beverages. \% oy

Property Tax (koteishisanzei) Tax on land and buildings.
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Car Tax (jidoshya zei) Tax collected by the prefecture the vehicle is registered in.
Light Vehicle Tax (keijidoshya zei) ~ Special category of small vehicles whose tax is collected locally by the city of residence.

For More Details...

Residence Tax Kakamigahara City Citizen’s Tax Division 058-383-1114 BnEE
Property Tax Kakamigahara City Property Tax Division 058-383-4740
Income Tax Gifu Minami Tax Center 058-271-7111
Car Tax Automotive Tax Office 058-279-3781
Light Vehicle Tax Kakamigahara City Tax Division 058-383-4773

0§ —

Medical Insurance System

The Japanese medical insurance system collects insurance premiums (fees) and uses these monies to pay medical
expenses when needed such as in cases of illness or injury. Everyone, including foreigners, must have health
insurance.

Please contact your employer regarding enrollment in social insurance and insurance premiums.

Please contact the Kakamigahara City Medical Insurance Division for information on joining the National Health
Insurance and insurance premiums. +

You have to pay the insurance premiums even if you do not use the hospital.

For More Details...

National Health Insurance =~ Kakamigahara City Medical Insurance Division 058-383-1099

Pension System

Pensions are meant to support the life of a citizen 65 or older, or cannot work due to injury or illness.
Japanese pensions include the national pension and the welfare pension.

The national pension is required for all persons between the ages of 20 ~ 60 who have an address in Japan, including
foreigners, to join and pay the pension premiums.

Please contact the Kakamigahara City Citizen's Division for information on joining the national pension and about
the premiums.

The welfare pension is available to those who work for a company and is included in the social insurance scheme.
Please contact your employer for joining or withdrawing.

When returning to your home country, please check if there is a social security agreement between your country and
Japan, or if you can claim a lump-sum withdrawal payment upon departure.

For More Details... 03 N
National Pension Kakamigahara City Citizen’s Service Division 058-383-1113 1 -
National/Welfare Pension Gifu Minami Pension Office 058-273-6161 ‘
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Education System

In Japan, elementary and junior high schools are compulsory. There are no tuition or textbook fees, but you will be
responsible for lunch fees.

Foreigners may also attend elementary and junior high schools.

For more information, please contact the Kakamigahara City Board of Education School Education Division

To attend high school or university, you must take an exam.

In Kakamigahara, there are several organizations, such as the Kakamigahara International Association, which offer

Japanese language courses. s

For More Details... . n
Elementary/Junior High Kakamigahara City Board of Education School Education Division ~ 058-383-1118

Japanese Language Courses Kakamigahara International Association (KIA) 058-383-1426 ﬁ;‘i

¥ Living in Kakamigahara

Coming to Kakamigahara

Notification of Moving In
If coming from overseas, you will need to bring your passport and residence card or if moving from another city,
bring your certificate of moving out from the previous city with your residence card to the Citizen’s Service Division

of the city Hall. If you have a My Number Card with photo, please bring that as well.

You must notify the city within 14 days of moving in to the municipality.
For More Details...
Kakamigahara City Citizen’s Service Division 058-383-1078

Enrolling in the National Health Insurance Scheme

If you do not have social insurance, you will need to enroll in National Health Insurance. You can do this at the same
time as moving-in notification.

g 9EOPOR

For More Details...
Kakamigahara City Medical Insurance Division 058-383-1099

ERRERE
BRBEL

= 2 999999 _ _
5%?%%% ElpERSk e

(If You Have Children) e
Applying for Child Allowance

This assistance is available to those raising children until the end of junior high school. If you t\
have children under 15 years old, please apply for this at the Child and Family Support Division. /

If you complete the process within 15 days of the scheduled moving-in date, you may receive

this payment from the next month.
For More Details... I\
[ ) 2

Kakamigahara City Family Support Division 058-383-1555 —_— s~ oy
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Medical Subsidy System for Children
Kakamigahara City subsidizes children’s medical expenses up to the third year of ‘C\/ ’ ?

junior high school. To apply, please contact the Medical Insurance Division. AN ﬂ m
For More Details...
Kakamigahara City Medical Insurance Division 058-383-1099

Nursery Schools-After School Children’s Clubs

Pre-school children can be enrolled in facilities such as Nursery Schools, Certified Care Centers, and Kindergartens.
The After School Children’s Club/ Gakudo (school childcare) is a service where parents may leave children at
elementary schools after classes or on holidays if parents are working late or otherwise engaged. In either case,
parents are responsible for the transportation of children. If you wish to enroll your child in nursery school,
kindergarten, etc please go to the Child-Rearing Support Division. If you need to request the children’s club services,
please contact the Board of Education General Affairs Division.

For More Details...

Nursery Schools ~ Kakamigahara City Child Rearing Support Division 058-383-1154

Children’s Clubs ~ Kakamigahara City Board of Education General Affairs Division ~ 058-383-1117

Enrolling in Elementary/Junior High Schools

If you came from overseas, please enroll at the Board of Education.

If transferring from another city or township, please bring the necessary documents for transfer(enrollment
certificate «list of textbooks) to the Citizen’s Service Division to receive your certificate of transfer.

Please contact the Board of Education for more details.

For More Details...

Kakamigahara City Board of Education School Education Division 058-383-1118 R

Children’s Vaccinations, etc.
If coming from overseas, please bring your immunization record. If coming from another city, please present your
maternity record book to the Health Management Division.
For More Details...

Kakamigahara City Health Management Division 058-383-1116
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Daily Life

Joining Your Neighborhood Association

This organization is a self-governing body run by local residents and oversees and manages cleaning, traffic safety,
crime prevention, etc. in the area. The residents' association will also help you in the event of an earthquake or natural
disaster.

Kakamigahara City recommends that all citizens join their local group. To join, please contact the association chief
in your area.

For More Details...

Kakamigahara City Community Betterment Division 058-383-1662

Garbage Disposal

In Kakamigahara city, garbage and burnable garbage is collected separately.
Burnable garbage is defined as garbage that cannot be recycled, such as food scraps. Please use the garbage bags
designated for use by Kakamigahara City that are sold at supermarkets and home centers in the city. Garbage bags
from other cities, towns and villages cannot be used. Burnable garbage collection is done twice a week.

Other Garbage needs to be sorted and collected: cans, glass bottles, PET (plastic) bottles, oversized garbage such as
furniture, electronics, etc., and put out in the designated container on the day of collection. Collection is once a month.
Please put garbage in the designated collection site between 6 ~ 8 AM. Please do not put garbage out the night before.
For information on collection dates, and where to drop off, please contact the owner or company of your housing complex
or local Neighborhood Association.

=
For More Details... . | g
Kakamigahara City Environmental Policy Division 058-383-4230 I l

Water, Electricity, Gas

Water

Please go to the Water Department Center.
For More Details...

Water Department Center 058-389-0051
Electricity

Please complete the application procedure with the electric company you wish to use.

In some apartments, this may already be decided/arranged which provider is to be used.

Gas
The type of gas that can be used differs depending on the building. Please check which gas company can be used at
the real estate company or office with which you have a contract, and proceed to start using it.

Be careful do not use equipment that is not designed for the type of gas used.
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Public Transportation

There are railways (JR and Meitetsu) as well as Gifu Bus services; also there is a city bus (Fureai Bus) which is 100 yen.

For More Details...

Gifu Bus Gifu Bus Terminal 058-266-8822 m

Fureai Bus  Kakamigahara City Public Transportation Policy Office ~ 058-383-9912
I]]O m 1o}

Pets

If you live in an apartment or rented space, please check with your landlord or company agent to see if pets are
allowed.

If you have a dog, you are required to register your dog and have annual vaccinations for rabies. You must also notify
the city if you change your address or the dog dies. You do not need to register a cat.

If you own a pet, please be sure to follow proper etiquette and properly dispose of feces and urine. Let’s be
responsible and courteous pet owners!

For More Details...

Regarding Dog Registration Kakamigahara City Environmental Policy Division 058-383-4231 L3

2
y A
r

Please register your move at the Citizen’s Service Division whenever you move. Be sure to update your other

Changing Addresses in Town

documents, etc.

(School transfers, driver’s license, change of car address, and so on). N\
For More Details... /
Moving Notification = Kakamigahara City Citizen’s Service Division 058-383-1078
[ ]
School Transfers Kakamigahara City Board of Education School Education Division  058-383-1118

Natural Disasters
Be sure to familiarize yourself with procedures and the location of emergency shelters and supply caches so you may
quickly and easily evacuate when necessary. Try to participate in as many drills and preparation workshops as possible.
For More Details...

Kakamigahara City Disaster Prevention Countermeasures Division 058-383-1190
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When Leaving Kakamigahara

Moving Away...

Please complete the move-out procedure at the Citizen's Service Division within 14 days before /after the (planned
or actual) move date. Please return the Kakamigahara residence card, National Health Insurance Card, Child Medical
Recipient Card, etc. by the moving date.

If you are moving overseas, this is the last procedure at the Citizen’s Service Division.

If you move to another city, town or village in Japan, please complete the move-in procedure at the new address
within 14 days of moving.
For More Details...
Kakamighara City Citizen’s Service Division 058-383-1078 S ﬂ r‘” ’

(If You Have Children) P O

Withdrawing from Child Allowance

Please complete the withdrawing procedures at the Child and Family Support Division after submitting your notice
for moving away.

Be aware that you will need to reapply for benefits at the new municipality. If you don’t do this within 15 days of
moving (scheduled date), there may be some months where you will not be paid.

For More Details...

Kakamigahara City Family Support Division 058-383-1555

Transferring Schools (Elementary / Jr. High)

Please notify the school(s) your children are currently attending of the need to transfer and get the necessary
documents you will need from them. Please complete registration and moving in to the municipality before going to
the schools to complete the transfer process at the local Board of Education. py
For More Details...

Kakamigahara City Board of Education School Education Division 058-383-1118

Returning to Your Home Country-Moving Overseas

If you leave Japan for an extended period, please complete the procedure for moving away.

If you are receiving benefits such as those for children, you will need to withdraw from those programs.

Be sure to check with the Immigration Bureau to see if you will need a Re-entry Permit to come back to Japan. If you
do not intend to come back to Japan, you must hand in your residence card.

For More Details...

Notification of Moving Away Kakamigahara City Citizen’s Service Division 058-383-1078
Withdrawing from Child Allowance Kakamigahara City Family Support Division 058-383-1555
Re-entry, Residence Card Nagoya Regional Immigration Bureau Gifu Branch 058-214-6168
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B What to do when... 00/ ~0[ 17 Y000 1000

Changing Address (Beyond the City Hall)

If you have a driver's license, be sure to update it with your new address at the police station.

If you have a car, please go to the Gifu Transport Bureau or the Light Motor Vehicle Inspection Association to report
your change of address for your vehicle registry. Be aware that changing the address on your driver’s license is a
separate process.

Remember to file a move-out notification at the post office. For one year, mail will be forwarded to your new address
with no additional charges. Also don’t forget to change your address at the bank.

For More Details...

About Driver’s License ~ Kakamigahara Police Station 058-383-0110 (#9110)

About Cars Gifu Transportation Bureau 050-5540-2053
Light Motor Vehicle Inspection Association  050-3816-1775

Pregnancy-Giving Birth

If you learn that you are pregnant from a medical doctor, please report your condition to the Health Management
Division and get a maternal and child health handbook and maternity health checkup vouchers.

When your child is born, file the birth certificate at the Citizen's Service Division within 14 days, and apply for a child
assistance benefit, national health insurance (or your company if you have social insurance), and a child medical
beneficiary certificate.

If your child does not have Japanese nationality, you must apply for a status of residence at the Immigration Bureau
within 30 days of birth.

Please be sure to contact your embassy or consulate to report the birth to your home country.

For More Details...

Notification of Pregnancy Kakamigahara City Health Management Division 058-383-1116
Register Birth Kakamigahara City Citizen’s Service Division 058-383-1078
Child Allowance Kakamigahara City Family Support Division 058-383-1555
National Health Insurance Kakamigahara City Medical Insurance Division 058-383-1099

Residence Status Nagoya Regional Immigration Bureau Gifu Branch 058-214-6168
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Marriage and Divorce

Marriage and divorce notifications must be submitted to the Citizen’s Service Division, but there are also various
issues that may depend on the couple’s nationalities, so be sure to also contact the embassy or consulate of your
country. A

For More Details...

Kakamigahara City Citizen’s Service Division 058-383-1078 ‘

Receiving Pension

Generally, those who paid into their National Pension for 10 years or more will be eligible for the basic pension when
they reach the age of 65. The amount is calculated based on the amount you have paid.

Please contact the pension office for more information.

F —~
For More Details... £ e
= <~
Gifu Minami Pension Office 058-273-6161 ?}% =
lliness or Injury
A list of hospitals and clinics in Kakamigahara City can be found on the websites below.
If you feel sick on holidays or at night, talk to the Emergency Medical Information Center.
You may also call for an ambulance in an emergency.
For More Details...
Kakamigahara Medical Association https:/kakamigahara.gifu.med.or.jp/ s

Kakamigahara Dental Association http://www.kakamigahara-dent.gr.jp/
Emergency Medical Information Center  058-382-3799
Ambulance 119

Quitting Your Job

If you quit your job and lose your social insurance, you will need to apply for the National Pension and Health Insurance.
You may be able to apply for reductions or exemptions to the National Pension and Health Insurance premiums.

You can consult with the Citizen’s Service Division and Medical Insurance Division.

You should also talk to Hello Work about receiving unemployment benefits.

For More Details...

National Pension Kakamigahara City Citizen’s Service Division ~ 058-383-1113 ng-9- a
National Health Insurance Kakamigahara City Medical Insurance Division 058-383-1099
Unemployment Benefits Hello Work Gifu 058-247-3211

(GAIKOKUIJIN Corner) 058-206-5063 @afa® Gald
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When a Death Occurs

When a family member dies, you must notify the Citizens' Service Division within 7 days of learning about the death,

1
4"}

If you meet with an accident or similar trouble, talk to the police. If you would like to consult a lawyer, you can use

and return the residence card.

Please consult your country's embassy or consulate on procedures for recording the death
in the home country.

For More Details...

Kakamigahara City Citizen’s Service Division 058-383-1078

Accidents and Other Problems

the legal counseling services offered by the city hall or the Houterasu organization for free consultation.
Please consult both the police and the Child Rearing Support Division about domestic violence issues.
For More Details...

Kakamigahara Police Station 058-383-0110 (#9110)

Kakamigahara City Community Betterment Division  058-383-1884

Houterasu(Legal Counselling) 0570-078-377 - B
Kakamigahara City Family Support Division 058-383-1555 &

Emergency Numbers %

Police 110 Ve A 0\

Fire -Ambulance 119 [
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- In Need of Counseling or Have Questions? (107

LT TR | B SNy

List of Important Municipal Offices Monday ~Friday, 8:30~17:15
Citizen’s Service Division (shiminka)

Services: Address, Family Registry, Personal Seal Registration, etc. 058-383-1078
National Pension related 058-383-1113

Medical Insurance Division (iryohokenka)

Services: National Health Insurance issues, Medical Welfare issues, etc. 058-383-1099

Tax Division (zeimuka)

Services: Issuing Tax certification, Light Vehicle Tax issues, Tax payment consultation, etc. 058-383-4773
Residential Tax Division (shiminzeika)

Services: Tax filing, special collection, etc. 058-383-1114
Environmental Policy Division (kanko seisakuka)

Services: Garbage related, Pet related, etc. 058-383-4230
Child Rearing Support Division (kosodate 6enka)

Services: Nursery school relations, etc. 058-383-1154
Family Support Division (kodomo katei shienka)

Services: Child Welfare benefits, Single Parent benefits, etc. 058-383-1555
Social Welfare Division (shakai fukushika)

Services: Living Assistance, Issuing certificates of nursing need, disability, etc. 058-383-1125
Health Management Division (kenko kanrika)

Services: Vaccinations, Health examinations, Maternity issues, etc. 058-383-1116
Building Guidance Division (kenchiku shidoka)

Services: Municipal housing, building related issues. 058-383-1482
Board of Education School Education Division (kyoiku iinkai gakko kyoiku-ka)

Services: Issues directly related to elementary / junior high schools. 058-383-1118
Board of Education General Affairs Division (kyoiku iinkai somuka)

Services: After school childcare (Gakudo), school relations, etc. 058-383-1117

Tourism and Multi-Cultural Division (kanko kouryuka)

Services: Foreign relations, Foreign language (and Japanese) lessons, etc. 058-383-1426
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Other Counseling Services

Gifu Prefectural Consultation Center for Foreign Residents Monday ~ Friday, 9:30 ~ 16:30

Services: Consultations on taxes, housing, education, welfare,
infectious diseases, etc. 058-263-8066
Languages:  Staff can offer consultations in 14 languages including

Chinese, Tagalog, English, Portuguese, and Vietnamese.

Nagoya Regional Immigration Bureau Monday ~ Friday, 9:00 ~ 16:00

Services: Residence (zairyu) card issues, Status of residence, etc. 052-559-2150

(AR l.
Foreign Languages Available: English, Chinese, Spanish, Portuguese, Korean, /¥ \
and Vietnamese. (Staff Varies) .

*Please note that foreign language assistance is not available over the phone.

Nagoya Regional Immigration Bureau Gifu Branch Monday ~ Friday, 9:00 ~ 12:00 / 13:00 ~ 16:00

Services: Residence (zairyu) card issues, Status of residence, etc. 058-214-6168
*No foreign language assistance available

Foreign Resident Information Center Monday ~ Friday, 8:30~17:15

Services: Questions regarding immigration procedures, etc. 0570-013904 No Japanese?) -

Languages:  Chinese, Korean, English, Spanish, Portuguese, OK

Tagalog (Wednesday ~ Friday, 10:00 ~ 15:00)

Hello Work Gifu Monday ~ Friday, 8:30~17:15

Services: Job counseling, Wages, Unemployment benefits, etc. 058-247-3211

Hello Work Gifu GAIKOKUJIN Corner Monday ~ Friday, 9:30 ~16:30

Services: Job counseling, Wages, Unemployment benefits, etc. 058-206-5063
Languages:  Portuguese, Chinese, Tagalog

Gifu Labor Bureau Labor Standards Department Supervision Division Monday ~ Friday, 9:00 ~ 16:00

Services: Working condition consultations, etc. 058-245-8102
Languages:  Portuguese, Spanish

Houterasu Monday ~ Friday 9:00 ~ 17:00

Services: Attorney consultations, Legal issues. ~ 0570-078-377 No Japanese?

Languages:  English, Chinese, Korean, Spanish, Portuguese, Vietnamese, Tagalog, OK

Nepalese, Thai.
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Ministry of Justice Foreign Language Human Rights Consultation Hotline Monday ~ Friday 9:00 ~ 17:00

Services: Human Rights consultations for foreigners 0570-090-911
No Japanese?) -

Languages:  English, Chinese, Korean, Tagalog, Portuguese, Vietnamese OK

Organization for Technical Intern Training for Foreigners (OTIT) 11:00 ~ 19:00

Services: Technical Training (Interns), etc. No Japanese?) . q
Languages:  Vietnamese Monday~Friday 0120-250-168 OK \'
Chinese Monday, Wednesday, Friday 0120-250-169 .
Indonesian Tuesday and Thursday 0120-250-192
Tagalog Tuesday and Saturday 0120-250-197
English Tuesday and Saturday 0120-250-147
Thai Thursday and Saturday 0120-250-198
Cambodian Thursdays 0120-250-366
Burmese Fridays 0120-250-302

Foreign Residents Support Center (FRESC)
No Japanese?

OK F

Services: General consultations 0570-011000

)

Kakamigahara Water Office  9:00 ~ 18:00

Services: Waterworks, Sewage, etc. 058-389-0051

Gifu Minami Pension Office Monday~Friday 8:30 ~17:15

Services: National Pension affairs, etc. 058-273-6161

Gifu Minami Tax Office Monday ~ Friday 8:30 ~ 17:00

Services: Tax related issues 058-271-7111

Kakamigahara Police Station

Services: Driver’s License issues, accidents/incidents, etc. 058-383-0110 (#9110)

Gifu Transport Bureau Monday ~ Friday 8:45 ~ 16:00

Services: Car-related issues 050-5540-2053
Light Motor Vehicle Inspection Association Monday~Friday 08:45 ~ 16:00
Services: Light Vehicle-related issues 050-3816-1775

Emergency Medical Information Center

Services: Weekends, Late night illness or injuries, etc. 058-382-3799
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o Kakamigahara Sightseeing and Facilities. - [1/00

Kakamigahara Citizen’s Park, Central Library \ (kakamigahara shimin koen, chuo toshyokan)

A vast park with facilities such as walking courses and play area for children. It is a famous spot to view cherry
blossoms and there is an annual Cherry Blossom Festival every spring. The Central Library is located in the park,

where you can borrow and read over 400,000 books.

Learning Forest \ (manabi no mori)

There is a café and gallery in the park, creating a varied landscape. In winter the rows of gingko trees in the Learning

Forest Promenade are illuminated at night making for a romantic evening walk.

Ogase Pond \ (ogase ike) 058-383-9925

Colorful carp swim in the 2km wide pond, with a shrine and popular fireworks display during the Summer Festival.

Kakamigahara Pure Water Park \ (kakamigahara josuikoen)

This park around the Kakamigahara Water Purification Center includes facilities such as gate ball pitches, baseball

diamond, day camping spot and so on.

River Environment Paradise Oasis Park \ (kasen kankyo rakuen oasisu paaku) 0586-89-6766

An outdoor leisure facility with playground equipment, water area, barbecue facilities and Gifu regional goods,

specialties, and souvenirs. The park has a large Ferris wheel, and world’s largest freshwater aquarium (Gifu Aqua Toto).

Gifu/Kakamighara Air and Space Museum \ (gifulkakamigahara sora hakubutsu kan) ~ 058-386-8500

Japan’s leading aerospace museum with the largest number of aircraft exhibited. Also includes a café and shopping.

There are a variety of learning programs and tours.

Prinny General Gymnasium \ (purinii no sogo taikukan) 058-371-1717

A meeting room and training room are available in addition to other facilities.

Kakamigahara Citizen’s Pool \ (kakamigahara shimin puuru)  058-370-6506

In addition to the indoor pool, there are other facilities such as a training room, and a dance studio. In summer you

can also use the outdoor pool facilities such as the water slide and flowing pool.

Kakamigahara Sports Field, Sports Forest \ (kakamigahara supotsu hirobalsupotsu no mori) ~ 058-370-2818

Tennis courts, a multipurpose exercise plaza, as well as a variety of outdoor health equipment

Nakasendo Unuma Post Town \ (nakasendo unumajyuku) 058-379-5055

Enjoy the atmosphere of the historical preserved Edo period post town (one of the 69 post towns on the Nakasendo,

one of the 5 old highways).
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