
Extended Hours for Foreign Language Consultations regarding the 

Coronavirus Disease (COVID-19) 

 

Extended consultation hours for those seeking foreign language advice 

regarding COVID-19 will come into effect from March 16.  

ＴＥＬ：０５８－２６３－８０６６ 
Languages: English, Chinese, Portuguese, Tagalog, Vietnamese, 

Korean, Thai, Indonesian, Khmer, Nepali, Burmese, Spanish, Malay, 

Mongolian 

 

   Regular Hours             from March 16 

 

 ９：３０～１６：３０               ９：0０～１８:００ 

 Monday to Friday          Monday to Friday, Sunday 

※Excluding public holidays                     ※Excluding public holidays 

 

Those who exhibit the following symptoms should seek advice: 

※Confidentiality will be maintained. 

 

 ・Cold-like symptoms and a fever of over 37.5°C for 4 days or more 

(including those taking fever-reducing medicine) 

・Extreme fatigue and difficulty breathing 

・Please note that the following people are more at risk of becoming 

severely ill as a result of the virus, and should seek advice early: 

The elderly, those with underlying conditions such as diabetes, heart 

failure, or respiratory diseases (COPD, etc.), dialysis patients, those 

taking immunosuppressive or anticancer drugs, and pregnant 

women: please seek advice if you have cold-like symptoms and a 

fever of over 37.5°C for 2 days or more.  


