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Emergency Situations

1. Crimes and Traffic Accidents (Dial 110)

In the event that you witness a crime or traffic accident, you can
notify the police by dialing ‘110’. You can also dial this number on
cellular phones. When calling from a public phone however, just
press the red emergency button and you will be connected
directly to the police station.

Make sure you report the details of the accident or crime as
accurately as possible, and don't forget to leave your name,
address and telephone number. If you call from a public phone or
standard home line, you will be connected to the nearest police
station in your area. When calling from a mobile phone, make
sure to begin by first telling them where you are calling from.

All 110’ calls are free of charge.

2. Fire and Emergency (Dial 119)

Be sure to dial ‘119’ in case of fire or emergency (this includes
sudden accidents or illnesses). When calling from a mobile
phone, you will be connected to the nearest fire stations upon
notifying them of your current whereabouts. Then say “kaji” (There
is a fire) or “kyukyu” (It is an emergency). All ‘119’ calls are free of
charge.

(1) Fire

In order to prevent the outbreak of fire, be extremely careful
when using gas cookers or stoves, oil heaters, and home electric
appliances. Furthermore, refrain from smoking in bed as this
simply creates an unnecessary risk.

@ |f afire breaks out
@  Say ‘Kaji da” (‘Fire!) in a loud voice to alert your neighbors.

(@ Dial '119°’. The fire department will ask you if you need an
ambulance.  Answer in the following manner:

(I) ‘Kaji desu’ (‘There is a fire’)

(1) ‘Basho wa desu’ (‘The fire is at located
at ). Describe any surrounding buildings
or landmarks in the area.

(1) Inform them as to fire's situation.

(IV) Provide them with your name, address and phone
number.
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@ If the fire is not too overwhelming, use a fire extinguisher to
put it out.

@ Additionally, when you evacuate the building, cover your
mouth with a wet cloth to protect against poisonous fumes,
keeping your head and body low.

(2) Sudden lliness or Injury

If you require ambulance for any reason, be sure to dial ‘119’
The fire department will ask if there is a fire or whether it is
another type of emergency. Answer their queries in the following
manner:

@ Kyukyu desu!’ (‘There is an emergency’)

@ ‘Basho wa desu’ (I am located at ).
Describe any surrounding buildings or landmarks in the area.

@ Report the nature of the illness or injury.

Once you hear the ambulance siren, go out onto the street to
inform them as to your whereabouts. Be prepared to answer
questions concerning the patient's name, address, phone number,
date of birth, blood type, occupation and national insurance
number.

The fire and rescue team will then take them to a hospital that
can provide adequate medical treatment.
*Consult section D-1 for more information regarding medical
treatment.

(3) Traffic Accidents (Dial 110)
You must report any traffic accidents you are involved in to the
police immediately.

In the event of any injuries or deaths, you must complete a
statement confirming the events surrounding the accident.
Upon sending this report, you will be issued with an accident
certificate that is necessary if making insurance claims.

If you are injured in any way, it is strongly recommended that
you receive medical treatment. You will need to confirm the
name and address of the other person(s) involved in the
accident, as well as provide details of your Accident Insurance
Company or agent.
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(4) Theft or Injury Resulting from Crime
If you have been a victim of a crime related incident, remain at
the scene and dial ‘110".

In cases of theft or injury, please make sure to file a damage
report with the nearest police box or station. If you do not file a
report, the police may be unable to prosecute the assailant, and
you may not be able to receive either insurance payments for
stolen cars, or the proof of theft certificate required when
registering a car as disposed of.
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Earthquakes

Japan is one of the highest ranking countries in the world in
terms of earthquake occurrences. Earthquakes are highly
unpredictable: they can occur anytime and anywhere. We should
have a minimum amount of personal necessities on hand and
always be prepared so as to reduce damage to a minimum.

1. Everyday precautions
(1) Find the safest place in the house

(2) Put the following items in an emergency bag:

@  drinking water(about 3 liters for one day’s supply for
each person)

@ emergency food

@ valuables

@  clothes

® flashlights

® aportable radio

@  afirst aid kit

fuel, etc

(3) Fix furniture with metal brackets to prevent it from falling.

(4) Write down emergency phone numbers and names of people
who can speak your language that you can contact.

(5) Check the nearest emergency shelter and the route to that
shelter.

2. When an earthquake occurs
(1) First ensure your physical safety, and then take shelter in the
nearest safe place.

(2) Turn off the gas, gas ranges, and kerosene heaters. Turn off
all other cooking and heating appliances which may cause a
fire. In case of a fire, put it out immediately with a fire
extinguisher.

(3) Open doors to rooms as well as the front door to secure an
escape root.

(4) Obtain information about the earthquake occasionally from
the TV, radio, telephone etc.
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(5) Avoid panic and leave the building right away. When the
shaking seems to have settled down for a while, take out
your emergency bag, put on a helmet to protect your head,
and leave for open ground.

(6) Do not loose sight of your family and neighbors. Stay in
contact with each other and move immediately to the
earthquake shelter.

(7) If you are driving a car, do not slam on your brakes. Slow
down gradually and pull over to the left side of the road. Do
not park your car near gas stations, high pressure gas
facilities, under pedestrian overpasses, etc.

(8) If you are walking, go to the center of a wide road. In
downtown areas, watch out for falling signs, electric-light
poles, windows etc.

3. After the earthquake

Aftershocks are likely to occur. Obtain as much accurate
information as possible by radio, newspapers, TV, etc. When the
circumstances prevent you from returning home due to serious
damage, immediately notify your embassy or consulate, your
workplace, or school of your family's safety and whereabouts.
Although there is no ocean in Gifu Prefecture, there may be
danger of tidal waves if you happen to be near the coastline.

4. \Voice Mail Service for Emergencies (171)

When a major disaster such as an earthquake occurs, telephone
lines often become busy for several days because people try to
call the disaster-stricken area to confirm victims' safety. Due to
this, the 171 Message Dial service was set up so one can receive
information or confirm the safety of friends, relatives and family
members.

When a disaster occurs, this service can be used by dialing 171
and then record or play a message by following the instructions.

For more information please contact NTT West (116).
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Typhoons and Floods

Japan's typhoon season runs roughly from late August to
September. During typhoons, strong winds and heavy rains can

cause a lot of damage such as landslides or floods.

When

preparing for typhoons, it is a good idea to make the following
preparations.

)

(2)

3

4)

(5)

(6)

@)

)

()

Before a typhoon hits

Check all parts of the house and make necessary repairs or
reinforcements in order to minimize the damage. Sliding
doors and shutters should be closed.

If you have items in the garden or on your verandah (i.e.
garbage cans, potted plants, ornaments), fix them in place or
bring them inside to prevent them from being blown off by
strong winds.

TV antenna should be reinforced with splints and wires.

Improve drainage around the outside of the house by
cleaning off the mud or dirt accumulated in drainpipes or
overflows.

In houses which may be at risk from flooding or those in
low-lying areas, move furniture and electrical goods to as
high an area as possible.

As electrical power failures do occur during typhoons, place
a small lamp and portable radio in a place decided upon by
the whole family.

Have emergency items you want to take with you in an easily
accessible place. (See “Earthquakes” [-2 for more
information.)

When a typhoon hits

Do not go out in strong winds. If you must go out, you should
wear a helmet or protective hat.

Do not go near fallen telegraph poles or dangling electrical
wires.
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3)

(4)

(5)

(6)

Pay special attention to the weather forecast. If you are
advised to evacuate, do so immediately. Families with old or
sick people and infants should evacuate quickly.

When you do evacuate, make sure to turn off the gas at the
main tap to prevent fires, shut off the electricity supply, and
close all doors.

Keep luggage to the bare minimum and as much as possible
in a backpack so that your hands are free.

Trust correct information (TV, radio or official reports from
public officers). Do not be misled by false or groundless
rumors.

Confirm the location of the nearest evacuation center and the
route there.
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