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Medical Treatment

Medical Institutions
Hospital and Clinic Departments
Some major specialty fields include internal medicine, surgery,
orthopedics,  dermatology,  gynecology,  ophthalmology,
otolaryngology (ear, nose and throat medicine) and dentistry.

Hospitals and General Hospitals
General Hospitals are usually equipped with facilities to cover all
of the major treatment fields mentioned above.
Hospitals and Clinics will usually specialize in only a few of the
departments above.

*If you are uncertain as to whether you require special medical
treatment, it usually pays to go directly to a General Hospital.

Consulting a Physician
Your First Medical Consultation
When you visit a hospital or clinic for the first time, make sure to
explain your symptoms to reception and fill out the medical
examination form provided. Once this is done, submit the form
together with your insurance certificate.

Once this form has been processed, you will be issued with a
consultation card. This card should be submitted to the reception
desk corresponding to the medical treatment you will receive.

When it is your turn, your name will be called. If you anticipate
difficulty in explaining your symptoms to the doctor in Japanese, it
may be best to come along with a friend who can interpret for you.

Once your consultation is over, you should proceed to the
cashier where your bill can be paid.

If you are prescribed medication, take the prescription to your
nearest pharmacy. Please note that most General Hospitals in
Japan have a pharmacy on the premises.

Your Second Visit Onwards
For subsequent visits, you will only need to submit your
consultation card to reception (you should have been issued with
this card during your first consultation). All procedures that follow
will be the same as your first visit.
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Holiday and After Hours Consultations
Although Sundays, Public Holidays and evenings are generally
outside hospital working hours, each district in Gifu Prefecture has
‘on-call' physicians available to administer medical treatment to
emergency patients. If you find yourself in such a situation, you
should contact the corresponding doctor immediately.

If you are unable to contact your physician, phone the
Emergency Medical Information Center (refer to Section D-2 for
more information), who will inform you of ‘on-call’ doctors in your
area. However, since foreign language services tend to be scarce
or non-existent, please ask a Japanese-speaking friend to speak
on your behalf.

Once the Emergency Medical Information Center has introduced
you to a clinic or hospital, contact this place immediately. Inform
them of your situation in the following manner;

‘The Emergency Medical Information Center informed me of
your clinic/hospital.’” (Kyukyuiryo joho sentaa de annai wo

ukemashita)
‘| will be there in __ minutes’ time for a consultation.’ (Ima
kara fun-go ni ikimasu node shinsatsu wo

onegaishimasu)

4. Medication

(1) Prescriptions and prescription counters

At the main hospital in Gifu Prefecture, prescriptions will be
given after a medical examination, should they be deemed
necessary. Prescriptions are also available from most medical
clinics. If you wish to have a prescription filled, please present it
together with your insurance certificate at selected pharmacies
displaying ‘Prescription Counter’, ‘Insured Dispensing’ or
‘Accredited Pharmacy’ signs. The prescription will be filled
according to the given dosages. Additionally, a person other than
that named on the prescription may get a prescription filled.

(2) Term of validity of prescription medication.

Unless otherwise stated, prescription medication is to be used
within 4 days from the day of receipt. Please collect your
prescription from the pharmacy before the marked date of expiry.
If the prescription has expired, you will need to request to have
another prescription issued before it can be acknowledged.
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(3) Family Pharmacy

Japanese pharmacies keep a record of medication dispensed.
This is done so the prescription can be compared to medication
previously taken and to ensure there are no mistakes when filling
the prescription.
Furthermore, a local pharmacy can guarantee the effectiveness
and safety of your medication. Should there be prescriptions from
more than one medical institution, then the pharmacy can
compare prescriptions to avoid any bad effects or ineffectiveness
of taking the same medication as before.

Consequently, it is important to have one pharmacy that can
manage all your medication needs and which you are comfortable
with and you can trust.

(4) Medication record booklets

Medication record booklets are issued from the pharmacy. If you
have previously obtained a ‘medication record booklet', please
present it at the counter along with your prescription.
In the ‘Medication Record Booklet' there will be a record of the
medical institution attended, the name of the attending physician
who prescribed the medication, instructions, dosage etc. When
you collect the prescription, please confirm all details. When
undergoing a medical examination, please present this booklet to
the attending physician so s/he will be able to determine the
correct dosages based on your medical record. Additionally, in the
event of a disaster, should your medical or clinical records
become lost, there will be a record of the medication you were
taking, which should assist should an emergency consultation be
required. This document should be kept in a safe place.

5. Further Inquiries

General Consultations

| Gifu International Center |

Phone: (058) 277 1013

Working hours: Monday-Friday 9:00am — 4:00pm
Language services: English, Portuguese and Chinese
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Guide to Foreign Language Physicians
| AMDA (International Medical Information Center) |
Tokyo Center
Phone: (03) 5285 8088
Working hours:
O Weekdays, 9:00am - 5:00pm
(English, Chinese, Spanish, Korean and Thai)
O Mondays, Wednesdays and Fridays, 9:00am - 5:00pm
(Portuguese)
O  Wednesdays, 1:00am — 5:00pm (Filipino)

{Kansai Center
Phone: (06) 4395 0555
Working hours:
O Weekdays, 9:00am - 5:00pm (English and Spanish)
O Mondays, 10: 30am — 2:30pm (Portuguese)
O Monday-Thursday, 9:00am - 5:00pm (Chinese)

Medical Consultation Hotline

Phone: (0120) 46 1997

Working hours: 24 hours a day, 7 days a week

Language services: More than 18 languages available, including
English, Chinese, Spanish, Portuguese and Korean

Website: www.jhelp.com
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Emergency Medical Exam Centers

| Gifu Emergency Medical Information Center |
Area: Gifu City, Mizuho City
TEL: 058-262-3799

| Kakamigahara Emergency Med. Information Center |
Area; Kakamigahara City
TEL: 0583-82-3799

| Hashima City Emergency Med. Information Center |
Area; Hashima City
TEL: 058-392-3799

| Hashima-gun Emergency Med. Information Center |
Area: Hashima District
TEL: 058-388-3799

| Ogaki Emergency Med. Information Center |
Are; Ogaki City, Anpachi District, lkeda Town
TEL: 0584-88-3799

| Kaizu Emergency Med. Information Center |
Area; Kaizu City
TEL: 0584-53-3799

| Yoro Emergency Med. Information Center |
Area: Yoro gun
TEL: 0584-32-3799

| Fuwa Emergency Med. Information Center |
Area: Fuwa gun
TEL: 0584-23-3799

| Ibi Emergency Med. Information Center |
Area; Ibigawa cho,0no cho
TEL: 0585-32-3799

| Motosu Emergency Med. Information Center |
Area: Motosu-gun, Mizuho City, Motosu City
TEL: 058-324-3799

| Yamagata Emergency Med. Information Center |
Area; Yamagata City
TEL: 0581-22-3799
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| Chuno Emergency Med. Information Center |
Area; Seki City, Mino City
TEL: 0575-23-3799

| Gujo Emergency Med. Information Center |
Area; Guijo-City
TEL: 0575-65-3799

| Kamo Emergency Med. Information Center |
Area: Minokamo City, Kani City, Kamo gun, Kani gun
TEL: 0574-25-3799

| Tajimi Emergency Med. Information Center |
Area; Tajimi City, Kasahara cho
TEL: 0572-23-3799

| Mizunami Emergency Med. Information Center |
Area; Mizunami City
TEL: 0572-68-3799

| Toki Emergency Med. Information Center |
Area: Toki City
TEL: 0572-55-3799

| Nakatsugawa Emergency Med. Information Center |
Area; Nakatsugawa City
TEL: 0573-65-3799

| Ena Emergency Med. Information Center |
Area; Ena City, Nakatsugawa City
TEL: 0573-25-3799

| Keinan Emergency Med. Information Center |
Area: Ena City
TEL: 0573-43-3799

| Gero Emergency Med. Information Center |
Area; Gero-City
TEL: 0576-25-3799

| Takayama Emergency Med. Information Center |
Area: Takayama City, Ono gun
TEL: 0577-34-3799

| Hida-city Emergency Med. Information Center |
Area; Hida City,
TEL: 0577-74-3799
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Medical Consultations

Public Health Centers

Public health centers conduct daily consultations for patients
suffering from debilitating and communicable diseases. Since a
majority of these centers do not offer consultations in foreign
languages, it is best to go accompanied by a friend who can
interpret for you. Consultations are offered on a prior appointment
basis, so be sure to call in advance to arrange a suitable time.

For your personal health, it is important to have a medical
checkup at least once a year. Since checkups are relatively
inexpensive (they range from free of charge to 1,000 yen), make
sure you get in contact with your local GP to arrange an
appointment.

AIDS Examinations

On the 1st and 3 Wednesdays of each month, public health
centers in Gifu Prefecture offer anonymous AIDS examinations
free of charge. Therefore, anyone who fears they may have
become infected with AIDS or HIV related symptoms can undergo
an examination.

If you wish to undergo an AIDS examination, contact the public
health center in advance to arrange a consultation time.

AIDS Consultation Centers and Hotlines

| Gifu Prefectural Office AIDS Counseling Section |
Phone: (058) 272 8270

Working hours: Weekdays

9:00am - 5:00pm (excluding weekends and public holidays)
E-mail:c11223@pref.gifu.lg.jp

| Japan Helpline <AIDS Hotline> |
Phone: (0120) 46 1995 (toll free)
Working hours: 24 hours a day

| JHC (HIV Sufferers’ Human Rights and Information Center) |
Telephone Consultations
@ Japanese Service
Phone: (06) 6882 0102 (Osaka Office)
Working hours: Saturdays  1:00pm-3:00pm
Sundays  1:00pm - 6:00pm
@ English Service
Phone: (06) 6882 0282 (Osaka Office)
Working hours: Saturdays 12:00pm — 3:00pm
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Public Health Centers in Gifu Prefecture

| Gifu Health Center |
Phone: (0583) 80 3002
Email: c22701@pref.qifu.lg.jp

| Gifu Health Center (Motosu and Yamagata Areas) |
Phone: (058) 264 1111
Email: c22702@pref.qgifu.lg.jp

| Seino Health Center |
Phone: (0584) 73 1111
Email: c22703@pref.qifu.lg.jp

| Seino Health Center (Ibi Area) |
Phone: (0585) 32 1530
Email: c22704@pref.qifu.lg.ip

| Seki Public Health Center |
Phone: (0575) 33 4011
Email: c22705@pref.qgifu.lg.jp

| Chuno Health Center |
Phone: (0574) 25 3111
Email: c22706@pref.qifu.lg.jp

| Chuno Health Center (Gujo Area) |
Phone: (0575) 67 1111
Email: 22707 @pref.qifu.lg.jp

| Tono Health Center |
Phone: (0572) 23 1111
Email: c22708@pref.qgifu.lg.jp

| Ena Health Center |
Phone: (0573) 26 1111
Email: c22709@pref.qifu.lg.jp

| Hida Health Center |
Phone: (0577) 33 1111
Email: c22710@pref.qifu.lg.jp

Hida Health Center (Gero Area) |
Phone: (0576) 52 3111
Email: c22711 @pref.qgifu.lg.jp

| Gifu City Public Health Center |
Phone: (058) 252 7193
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Vaccinations

Vaccinations given to children depend upon the country and type of diseases the vaccinations protect against. ~ All children living in Japan
(this includes the children of foreign nationals) are eligible for free vaccinations against the diseases outlined in the tables below. Whether
you have brought your child to Japan or intend on returning with them to your home country, make sure that you keep an updated record of the
vaccinations your child has received in the past.  Additionally, consult a doctor or public health nurse in advance before arranging any further
vaccinations for your child.

Please note that vaccinations are not compulsory in Japan.  They are a matter for each parent to decide, however it is strongly
recommended that all children receive them.

Single Stage 1: The first injection should be received 3-8weeks between
Shot between 3 and 90 months following birth. 3-12 months 3 shots
Diptheria DPT Vacci The first booster injection should be received 6
Pertussis aceiN® 1 months after the first 3 single shots, before 90
Tetanus months following birth. 12-18 months 1 N/A
Single Stage 2: This injection should be received by .
Shot . those aged over 11 and less than 13. Between. turning 11
; . DT Toxoid and turning 12 years 1 N/A
Diptheria old
Tetanu
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Polio Between 3 and 90 months following birth. Between 3 and 18 montfs AL least 6
following birth. weeks
Measles First Period: Between 12 and 24 months Between 12 and 24 months N/A
Rubella following birth. following birth.
(Combined Second Period: Between 5-7 years of age _ _
Vaccine) Final year of kindergarten N/A
Stage 1: The first injection should be
received between 6 and 90 months 3-4 years of age 1-4 weeks
following birth.
The first booster injection should be
Japanese received at least 1 year after the first 4-5 years of age N/A
Encephalitis | shot, before 90 months following birth.
Stage 2: This injection should be received _
between 9 and 13 years of age. 9-10 years of age N/A

*A rubella vaccination should be received at least once during one’s lifetime
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Pregnancy and Birth Matters

Pregnancy
Maternal and Child Health Books
If you have reason to believe that you are pregnant, waste no
time in arranging for a checkup at your gynecologist.

If your pregnancy is confirmed, go to the health insurance
reception desk at your local municipal office and submit a Notice
of Pregnancy form. Once this form has been submitted, you will
be issued with a Maternal and Child Health Handbook (Boshi
techou). This handbook is used to track your pregnancy and
record the details surrounding your child’s birth. In addition, it
monitors your child’s growth progress until they have reached 6
years of age, by providing health guidance and space to record
their health examination results. Since this document is required
for standard checkups and health examinations, please take care
of it at all times.

#Maternal and Child Health Handbooks
These books are offered in English, Chinese, Korean, Thai,
Tagalog, Portuguese, Indonesian and Spanish translated
versions. The price is 787 yen per book.

<Inquiries >

@ Center for Maternal and Child Health

National Institute of Maternal and Child Health Research,
2-18-7 Soto-kanda, Chiyoda-ku, Tokyo T 101-8983.
Phone: (03) 4334 1188

Website: http://www.mcfh.co.jp

Standard Pregnancy Health Examinations

If you are pregnant, it will be important to have periodic
checkups to see how well your pregnancy is going. However,
since pregnancy is not covered by standard health insurance
policies, you will be required to pay up to 7,000 yen each time you
receive a checkup.

In order to shoulder some of this financial burden, pregnant
mothers residing in Gifu Prefecture are eligible to receive up to 2
standard pregnancy health examinations free of charge at
designated hospitals and maternity clinics. For more information
regarding this service, contact the municipal office in your
residential area.
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Birth
Notification of Birth
You must report the birth of your child to your local municipal

office within 14 days following their birth. This document should
be certified by the doctor or registered midwife who assisted the
birth. Remember to bring your Maternal and Child Health
Handbook and your registered seal when carrying out this
process.

When both parents are foreign nationals
In this situation, the child is not eligible for Japanese citizenship.

Instead, they will inherit the citizenship of their parents’ native

country. As citizenship application procedures differ between

countries, please contact the respective national embassies for
more information. The notification procedure is as follows:

(@) Obtain a birth certificate from the doctor or registered
midwife who assisted the birth of your child.

(b) Using this hirth certificate, submit a notification of birth at
your local municipal office, whereupon you will be issued
with a certificate of receipt (Jurishomeisho).

(c) Take the hirth certificate and certificate of receipt into your
national embassy in Japan and file a citizenship application.

When one parent is a Japanese national

In this situation, the child will automatically obtain Japanese
citizenship if the child’s parents file a notification of birth at their
local municipal office. However, if the parents wish for their child
to inherit the citizenship of the non-Japanese parent, they should
carry out the notification procedure shown above. Contact the
national embassy of the non-Japanese parent for more
information regarding citizenship issues. In Japan, children who
possess dual citizenship must decide which citizenship they want
to retain by the time they have reached 22 years of age.

Passports
After submitting a notification of birth, you can obtain your child’s
passport by applying at the corresponding national embassy or
consulate in Japan.

Residential Status
You should apply for your child’s residential permit at the
immigration bureau within 30 days of their birth. However, if you
intend on leaving Japan within 60 days following this date, you
need not carry out this procedure.
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@ Necessary Documents
+ Residential status application form (1 copy)
« Birth related documents (1 copy of each)
O Birth certificate, maternal and child health handbook,
notification of birth etc.
+ Immigration question booklet (available at immigration offices)

Financial Assistance

Since childbirth is not classified as an illness, it is not covered by
most health insurance policies. Although costs will vary depending
on the hospital and medical treatment received, it will usually cost
around 300,000 yen to give hirth in a public hospital (insurance
may be applicable in the event of labor difficulties).

If you are enrolled in a public medical insurance program, you
will be eligible to receive a partial rebate in birth related fees.
Depending on the type of public insurance you are covered by,
you should submit claims to your place of employment (Social
Insurance) or local municipal office (National Health Insurance).

Taxes
Since the birth of a child will entitle you to certain tax
deductions, do not waste time in notifying the general affairs
section at your place of employment.

September 2008 Renewal



EFJZAA LTy

HEWADAL LI FASSETFA

20084E 9 A FEHr

30

30

70

20

Living in Gifu Guidebook D-6

The Insurance System

In Japan, there exists a public medical insurance system. If you
or members of your family receive medical treatment, you will be
asked to pay a portion of the medical expenses while the
remainder will be covered by your insurance company.

Government Funded Health Insurance
Eligibility
Japanese and foreign nationals who are regular employees in
Japanese companies will be required to enroll in
Government-funded Health Insurance. Furthermore, these people
must also pay into a Social Welfare Pension.

Provision of Insurance
If an insurance holder (or their dependent family) receives
medical treatment for an illness or injury, they will be required to
pay 30% of the corresponding medical expenses.
For medical expenses of children not yet in compulsory
education, the insurance holder will be liable for 20% of this
amount.

Insurance Premiums
The cost of insurance premiums is determined according to the
insured person’s yearly income. The employer and the insured will
be required to pay equal amounts to cover these premiums.

Application Procedures
Once your employer has notified the Social Insurance
Department, you will be issued with a Health Insurance
Certificate. Using this certificate, you will be able to receive
medical consultations at hospitals and clinics.

National Health Insurance
Eligibility
Foreign nationals who are permitted to reside in Japan for more
than one year (and possess the corresponding foreigners’
registration certificate), but are not currently enrolled in any other
health insurance policy, must enroll in National Health Insurance.

Provision of Insurance
If an insurance holder (or their dependent family) receives
medical treatment for an illness or injury, they will be required to
pay 30% of the corresponding medical expenses. The local
municipal office will pay the remainder of this amount.
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Insurance Premiums (tax based)

Premiums are calculated on the basis of the insurance holder’s
income. This method of calculation varies between municipalities.

In the event that your income has decreased significantly from
the previous year, or extenuating circumstances have made it
difficult for you to cover payments, you may be eligible to apply for
reductions or exemptions. For more information regarding this,
contact the National Health Insurance Department.

() Application Procedures

National Health Insurance Certificates are issued at the National
Health Insurance Division of your local municipal office. You will
need your personal seal (a signature is acceptable if you do not
have this) and your foreigners' registration card for your
application to be processed. If any of the following situations
applies to you, consult your local municipal office immediately:

@ Situations when you must enroll/re-enroll in National Health
Insurance
You have recently moved from another city or town
The health insurance provided by your place of employment
has been withdrawn
A child is born in your family (increasing the number of
insurance dependents)

@ Situations when you must withdraw from National Health
Insurance:

You move to another city or town

You enroll in an insurance program at your place of work
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